Effective May 1st, 2006

FENNER @DUNLDP

Splice Material Grouping
General Order Preparation Time

Group Est. Preparation Time
Group 1 24 to 48 Hours
Group 1 - White Made To Order
Group 2 72 Hours
Group 3 1-Week
Group 4 Made To Order (min order 500 Ibs)
Group 5 1-Week
Group 6 1-Week
Group 6 - White Made To Order
Group 7 1-Week
Group 8 Made To Order
Group 9 Made To Order
Group 10 Made To Order
Group Est. Preparation Time
Group 1, 2 & 7 - Steel Cord Cable Gum & Noodles 1-Week
Group 1 - Steel Cord Cover Stock 1-Week
Group 2 - Steel Cord Cover Stock 1-Week
Group 7 - Steel Cord Cover Stock 1-Week

These are general time requests to fill a order. If faster order preparation times are needed please ask when placing the
order.

For orders requiring Same Day shipping we can offer an expedited service for a special fee (fee is not discounted) of $100
per $1,000 of order (i.e. - a $700 splice kit would require a $100 fee). Limited to compound availability.

For after hours service we can open the plant and call in people to fill a order and ship by special "hot shot" driver service.
This is a fee of $1,000 and is based on availability of plant people (also please note there is no discounts of any type
allowed for this service - i.e. materials and services are sold at full list price no discounts apply)

Also please note that large orders (i.e. - orders over $15,000 or colored materials or MTO items) and orders with special
packaging and paperwork may take a little longer then noted above.
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